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DATE EFFECTIVE: 10-October-2025 

 
ISSUE: Configuration Settings Not Retained After PDU’s Controller Restart 

In some cases, configuration changes made to the PX4 PDU may not persist after the device’s controller 
restarts. Even after saving the updates, the PDU can revert to its previous settings, resulting in a loss of the 
newly applied configurations. 

 
PRODUCT(S) AFFECTED:  

• Raritan PX4 vertical (0U) Rack PDUs with any firmware revision. 
• NOTE: Raritan PX4 horizontal (1U/2U) Rack PDUs are not affected. 

 
ROOT CAUSE: Configuration Persistence Issue 

This issue stems from a mismatch between how the device’s Xerus firmware saves configuration changes 
and the specific requirements of the flash memory. As a result, some configuration updates might not be 
properly written to the flash. When the controller restarts, the system may revert to its previous configuration 
state, causing recent changes to be lost. 
 

RESOLUTION: Recommended Firmware Update 

To address this issue, please upgrade your affected PX4 Rack PDUs to firmware version 4.3.11 GA (General 
Availability). This version is available on Raritan.com's PX4 support page and includes important fixes to 
ensure that device configuration settings are properly retained. 

 
NEED HELP? 

Please contact our technical support team if you have any questions or need assistance upgrading your PX4 
Rack PDU’s firmware. 
 

• Click here to open a support ticket. 
• Talk to our technical support team by calling (800) 724-8090 or (732) 764-8886, press option “6”. 
• Email our technical support directly at tech@raritan.com.  
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