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Important note for CC-SG virtual appliance upgrade to Release 14.0:

Customers upgrading to Release 14.0 with CC-SG virtual appliances upgraded from
previous releases may have two hard drives as a result of these prior upgrades. Before
upgrading to 14.0, the original hard drive (disk 1) must be removed.

If the CC-SG 14.0 firmware upgrade detects two hard drives, the firmware upgrade will
abort with the following message on the diagnostic console.
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Accessing the CC-SG Web User Interface will show following message:

CommandCenter Secure Gateway U pgrade Aborted
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To verify the number of disks, please shutdown the CC-SG virtual appliance gracefully
using console/diagnostic console.

https://help.raritan.com/ccsg/v8.0.0/en/#1974.htm

Edit the virtual appliance and remove Hard disk 1 as shown below.

( (51 CC-SG-7.0.0-56.110 - Edit Settings ? »‘
Virtual Hardware | VM Options | SDRS Rules | vApp Options
» [ CPU - ©
» M Memory
» 3 Hard disk 1 40 =1 [GB -
» (A Hard disk 2 40 =1 [GB -
» @ SCSI controller 0 VMware Paravirtual Not bootable
» [ Network adapter 1 | VM Network v | [ Connected
» [ Network adapter 2 | VM Network v | [/ Connected
» (@) CD/DVD drive 1 Client Device v
» [ Video card
} =& VMCI device



https://help.raritan.com/ccsg/v8.0.0/en/#1974.htm
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In case the disk name differs from default name as shown above, it can be identified by
SCSI ID. Please delete the disk with the lowest number following the ‘2’ in the SCSI ID
(SCSI(0:X).

In the following example, Hard disk 1 has SCSI ID of (0:0) , whereas Hard disk 2 has SCSI ID
of (0:1). Sointhis case, Hard disk 1 has the lower number (0), and should be deleted.

» il Memory v v

—— 395TB

VM storage policy Datastore Default |+ | @

Type Thick provision lazy zeroed

Sharing

Disk File (iSCSIQNASD2-56.100] CC-5G-6.2.0-
56.112/CC-5G-6.2.0-56.112 . vmdk

Shares [ Normal |+ /1,000

Limit - IOPs Unlimited v

Disk Made Dependent

Virtual Device Node

~ (3 Hard disk 2 40
ey 172 39:5TB
VM storage policy Datastore Default | K
Type Thick provision lazy zeroed
Sharing
Disk File [_iSCSIONASD2-5B_1UU] CC-8G-6.2.0-
56.112/CC-5G-6.2.0-56.112_1.vmdk
Shares [ Normal |+ 1.000
Limit - IOPs Unlimited B
Disk Mode Dependant « |0
Virtual Device Node SCSlcontraller 0 - SCSI(0:1)
b Ei‘ SCSI controller 0 VMware Paravirtual T ——
3 Network adapter 1 |. VM Network | - | [+ Connected
L @ Natwnrl adantar 2 [ WM Natwnark [« | M Cannactad

Once you have a single disk, then you can proceed with the upgrade.



